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Welcome to this guide

This guide has been made to help you understand what it means to work with a
student. It provides information on what to think about when working with a student. It
also has tips on how you can help the person you support to make a decision about
working with a student.

For the purpose of this document, ‘person you support’ refers to either your child,
someone you provide a service to, someone you are employed by, or a family member.

What is a student?

People learning to become therapists are called students. They might be learning to
become a speech pathologist, occupational therapist, physiotherapist, psychologist,
dietitian or another therapy role. To become a therapist, students need to complete
'student placements’. This helps the student learn the skills needed to become a
therapist.

The person you support might be offered to work with a student. The person will be
infroduced as a student, such as a “dietetics student” or a “speech pathology student”.

The person you support will be given the information they need to decide if they want to
work with a student.

What is a student placement?

During a student placement, the student works at an organisation for a set period of
time. They are supervised by a qualified therapist. For example, a physiotherapy student
will be supervised by a physiotherapist. The student supervisor is sometimes called a
‘clinical supervisor’ or a ‘clinical educator’.

Student placements are a very important part of learning to become a qualified
therapist. Placements allow students to build their skills, and get experience in working
with people of different ages, support needs and in different settings. Students must
complete placements to become a qualified therapist.

Students can be on placement for different amounts of time and will have different roles
and tasks. This depends on how far they are into their study.

Some organisations have students on placement almost all the time. Other
organisations have students every now and then.
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Why would | work with a student?

Some benefits to working with a student include:

o The student might be able to offer extra services or appointments.
o Students bring knowledge of the most up to date research.

e The person you support might prefer o work with a student because of their age,
shared interests or personality.

e The person you support might like knowing they are helping students learn.
e You might be able to discuss a smaller fee for sessions from a student.
e The student can learn how to support people with disability.

» The more students that have experience working with people with disability, the more
inclusive the community will become.

Are there any risks?

Everything that the student does is monitored by their supervisor. The student must
follow the same rules and policies that the supervisor follows. This includes things like
privacy, confidentiality, and work place safety. The student supervisor will make sure that
the student is following the required rules. If you have any questions about the work the
student is doing, you can speak fo the student supervisor.

Students have the same types of insurance that the supervisor has. You can speak with
the student supervisor if you have any questions about a student’s insurance.

What about my personal information?

The student must keep all information about you and the person you support as
confidential. They must follow the same privacy laws and policies that the student
supervisor follows. You can ask the student supervisor where personal information is
stored within their organisation.

Sometimes the student will need to talk about or share their work with the university or
place of study. The student is not allowed to disclose details such as your name or other
information which is likely to make identification possible. Students and supervisors will
do everything reasonably possible to ensure no information is shared that could identify
you without your expressed consent.
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What does working with a student look like?

Students can work with people in different ways. The way a student will work with the
person you support will depend on:

o The experience and skills of the student.

o The type of placement the student is completing.

e The length of the student placement.

o The services offered by the organisation.

e The needs and preferences of the person you support.

A student and their supervisor may work together in different ways. This is something
you and the person you support will need to discuss with the supervisor.

Some ways that a student might work with the person you support include:

e The student can watch the supervisor work with the person you support. The student
might be in the room, watching through a two-way mirror or watching a video of the
session.

e The student can work directly with the person you support, and the supervisor will
watch. The supervisor might be in the room, watching through a two-way mirror or
using a video stream.

o The student can work directly with the person you support without the supervisor
being there. The supervisor might monitor the student’s work by using a video, talking
with other people in the session (e.g. a classroom teacher), talking with the student,
and talking to you.

e The student and the supervisor can work together at the same time. This could
happen in a group class.

e There might be two or more students working with the person you support.
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How do | decide if | want to work with a student?

It is important that you and the person you support have all the information you need to
decide if you want to work with a student.

Some helpful questions to ask the supervisor include:

e How long will the student be working with us?

o How will you supervise the work that the student is doing?

e Will you be in the room at the same time as the student?

o Will the student be running any parts of the session on their own?
e Whatdo I doif | don't like what the student is doing?

e How much will the sessions with the student cost?

o Will there be other opportunities to work with students in the future if we really enjoy
the service?

It is recommended that you ask the supervisor to write down the answers to these
questions. This way it is clear about what you have agreed to. This could be in the
service agreement or another type of written agreement.

Developing a service agreement

A service agreement is a document that outlines details of the service the person you
support will receive. Some organisations always use service agreements. Some
organisations only use them on request. Service agreements can be a good way to
document how the student will work with the person you support, and what fees may be
charged for sessions with a student.
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Giving consent to work with students

Consent is giving permission for something to happen. Working with a student should
not happen without the person you support giving their consent for this to happen.

Who gives consent to work with students?

If the person you support is able to give informed consent, then they will make the
decision about working with students.

Some people might need help in making a decision. They might need help to
understand the information, think through the decision and express their consent. The
person you support should never feel pressured info consenting fo work with a student.
More information on how to help the person you support in making a decision can be
found in the next section of this guide.

What if the person | support cannot give consent?

If the person you support is unable to give informed consent, even with support, then
someone else may be asked to give consent on their behalf.

If the person you support is a young person (under the age of 18 years), and unable to
give informed consent, then consent will be provided by the parent who has legal
responsibility for the young person.

If the person you support is an adult (18 years or older), and is unable to give informed
consent, then consent will be provided by the ‘person responsible’. A person responsible
is not always the person’s ‘next of kin’. A person responsible is someone who can make
decisions about medical treatment. According to the law, the hierarchy to follow to
identify the person responsible is:

1. Guardian — an enduring or appointed guardian who has the function to consent to
the service.

2. A'spouse or partner — where there is a close and continuing relationship.
3. Carer — unpaid who provides or helps with domestic support on a regular basis.
4. Relative or friend — who has a close and personal relationship with the person.

(State of New South Wales Department of Justice, 2015)

Decisions about dealing with a person’s personal or health information where a person
has limited decision making capacity are to be made by an ‘authorised representative’.

It is important to remember that even if the person you support has a person
responsible, they should still be involved in making a decision about working with a
student.
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The role of the direct support professional

If you are a direct support professional, and the person you support is being asked to
work with a student, then your role could include:

Helping the person you support to make a decision about working with students.

Helping seek consent from the person responsible about working with students.

Making and attending appointments.

Helping the person you support to provide feedback about working with students.

As a direct support professional, you will not be asked to give consent for the person you
support to work with students, unless you have the legal responsibility fo do so.
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Helping the person | support to make a decision

The following strategies might be useful to help the person you support to make a
decision about working with a student:

o Let the organisation know how the person you support likes to communicate and
express themselves. This includes the best way to provide them with information.
Tools such as receptive communication charts, expressive communication charts or
communication profiles can provide specific information fo the organisation.

o A decision making profile can be given fo the organisation to help them understand
how the person you support can make a decision.

o Give the organisation time to prepare information in a way that the person you
support needs.

e Give the person you support the time they need to make their decision. They might
want fo think through the information at a different time or in a different place where
they are more comfortable.

o Let the person you support ask questions about how the student will be involved. If
the person you support can’t ask the questions themselves, then you can ask these
questions for them. This information should then be documented in a way that the
person you support most easily understands.

e Encourage the person you support to talk with other people to help them make a
decision. They might choose a friend, relafive or professional to help think through the
decision.

e You can work through the pros and cons of the decision. Lots of people find statfing
these out loud or writing these down to be helpful when making decisions.

o Ask the organisation if an initial meeting with the student could be organised. This
might allow you to see if the person you support wants to or does not want to work
with the student.
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What if we change our mind?

It is always okay for a person to change their mind about working with students. Any
arrangements can be stopped or changed.

The organisation providing the service should always ask for new consent if the student
or the way the student will be working with you is going to change. The person you
support should be provided with the help they require to make an informed decision in
each new situation.

Some reasons why the person you support may change their mind about working with
students includes:

e The goal that the person you support is working towards. For example, the person
you support might not want fo work with students for personal care goals, but would
be happy fo work on other goals.

o The setting of the service. For example, the person might feel differently about the
practice of skills in a personal care environment compared to activities in the
community or a classroom.

e How the person you support is feeling at the time about their disability and their
situation.
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Providing feedback on my experience

You and the person you support should feel comfortable to provide regular feedback
about your experiences when working with a student. This can include what is working
well, and what is not working well. You can provide feedback to the student, the
supervisor or the organisation as a whole. You should feel comfortable to request
opportunities for the person you support to provide feedback through the
communication methods that are most comfortable for them.

You might find the ‘Working/Not Working Tool’ useful for thinking about how to give
feedback.

The organisation or supervisor may also ask you fo fill out a questionnaire, survey or
interview about working with a student.

Giving feedback helps the organisation make sure the service you are receiving is best
meeting your needs.
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Definitions
erm Definition
Advisory Committee A gro‘up of people who meet to discuss the development of
a project.

) A range of health care professionals who are not doctors.
A"'ef’ health This includes physiotherapists, speech pathologists,
sevices occupational therapists, psychologists and dietitians.
Authorised A person who can provide the consent fo the collection of
Representative personal or health information.

An individual who is not paid, but assists another person in
Carer their day fo day living. This is often a friend or family
member.
. Convincing someone fo do or agree to something against
Coercion o .
their primary will.
Direct Support A person who is employed and paid to assist another
Professional person in their day to day living.
Person A person responsible is someone who can make decisions
. about medical or dental tfreatment on behalf of another
Responsible

person in particular situations.

A person studying for a qualification in dietetics, nursing,
Student occupational therapy, physiotherapy, psychology, social
work, speech pathology or another therapy role.

A period of time where a person who is studying towards a
particular qualification (the student) will be ‘placed’ with a

Student placement
P qualified health professional to learn knowledge and skills
for their future role.
A qualified health professional responsible for facilitating
Student supervisor  the students learning and overseeing the work they do

while on placement with their organisation.

Supported decision  The process of assisting a person with disability to make
making their own decisions.
12 = Working with Students: A guide for families, carers and direct support professionals

This material is reproduced with the permission of the Department of Family and Community Services
(Government of New South Wales). Not to be reproduced without consent.




R enakert

References

Health Professional Councils Authority. (2016.) Making A Notification (Complaint).
Retrieved from: http://www.hpca.nsw.gov.au/Making-A-Notification/default.aspx

Family & Community Services Ageing, Disability & Home Care. (2016). Decision Making
and Consent Guidelines. V1.0. Refrieved from:
www.adhc.nsw.gov.au/__data/assets/file/0007/373489/Decision-Making-and-
Consent-Guidelines.pdf

Family & Community Services Ageing, Disability & Home Care. (2013). Lifestyle Planning
Guidelines. V1.1. Refrieved from:
www.adhc.nsw.gov.au/__data/assets/file/0005/258584/Lifestyle_Planning_

Guidelines_Sept16.pdf

State of New South Wales through the Attorney General’s Department of NSW 2008.
(2008).Capacity Toolkit. Refrieved from:
www.justice.nsw.gov.au/diversityservices/Documents/capacity_toolkit0609.pdf

State of NSW through the Department of Justice. (2015). Fact Sheet Person Responsible.
Retrieved from: www.publicguardian.justice.nsw.gov.au/Documents/FS2_
Person_Responsible__2016.pdf

13 = Working with Students: A guide for families, carers and direct support professionals

This material is reproduced with the permission of the Department of Family and Community Services
Government of New South Wales). Not to be reproduced without consent.

SOCIETY


http://www.hpca.nsw.gov.au/Making-A-Notification/default.aspx
http://www.adhc.nsw.gov.au/__data/assets/file/0007/373489/Decision-Making-and-Consent-Guidelines.pdf
http://www.adhc.nsw.gov.au/__data/assets/file/0007/373489/Decision-Making-and-Consent-Guidelines.pdf
http://www.adhc.nsw.gov.au/__data/assets/file/0007/373489/Decision-Making-and-Consent-Guidelines.pdf
http://www.adhc.nsw.gov.au/__data/assets/file/0005/258584/Lifestyle_Planning_Guidelines_Sept16.pdf
http://www.adhc.nsw.gov.au/__data/assets/file/0005/258584/Lifestyle_Planning_Guidelines_Sept16.pdf
http://www.adhc.nsw.gov.au/__data/assets/file/0005/258584/Lifestyle_Planning_Guidelines_Sept16.pdf
http://www.justice.nsw.gov.au/diversityservices/Documents/capacity_toolkit0609.pdf
http://www.publicguardian.justice.nsw.gov.au/Documents/FS2_Person_Responsible__2016.pdf
http://www.publicguardian.justice.nsw.gov.au/Documents/FS2_Person_Responsible__2016.pdf
http://www.publicguardian.justice.nsw.gov.au/Documents/FS2_Person_Responsible__2016.pdf

Ny navolert

Thank you

The Specialist Placement and Recruitment (SPAR) Unit would like to thank everyone
involved in the development of this resource.

Consenting to Student Placements Advisory Committee (2016-2017):

e Alison Chung, Practice Leader Physiotherapy, Ageing, Disability and Home Care
e Cara Merlino, Senior Occupational Therapist, SPAR Unit, Ageing, Disability and
Home Care
o Carolyn Ryan, Senior Speech Pathologist, SPAR Unit, Ageing, Disability and
Home Care
e Harmony Turnbull, Clinical Educator and Associate Lecturer, The University of Sydney
o Jeff Wong, Graduate, SPAR Unit, Ageing, Disability and Home Care

o Kate Headley, Senior Speech Pathologist, SPAR Unit, Ageing, Disability and Home
Care

o Katherine Stone, Executive Manager Policy, Carers NSW

e Laura Hogan, Leader Education, Training & NDIS, Centre for Disability Studies,
University of Sydney

e Lilly Wicks, Professional Services Manager, Lifestart

e Lisa Carnegie, Manager SPAR Unit, Ageing, Disability and Home Care

e Lisa Manton- Senior Speech Pathologist, Ageing, Disability and Home Care

e Megan Carnegie — Brown, Manager SPAR Unit, Ageing, Disability and Home Care

e Rachel Spencer- Information and Inclusion Coordinator, NSW Council for
Intellectual Disability

e Sarah Judd- Lam, Senior Policy & Development Officer, Carers NSW
e The NSW Public Guardian

This resource has been developed by the Specialist Placement and Recruitment (SPAR)
Unit, Practice and Service Innovation, Disability, The Benevolent Society.

Please visit our webpage for more student placement resources:

hitps://www.benevolent.org.au/about-us/professional-resources/disability
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Copyright

The content of this guide has been developed by drawing from a range of resources
and people. The developers of this guide have endeavoured to acknowledge the source
of the information provided in this guide. The guide also has a number of hyperlinks to
documents, The Benevolent Society (TBS) intranet sites and external internet sites. Please
be mindful of copyright laws when accessing and utilising the information through
hyperlinks. Some content on external websites is provided for your information only, and
may not be reproduced without the author’s written consent

Disclaimer

The information in this document and the links provided are for general information only
and should not be taken as constituting legal advice from TBS. You should consider
seeking independent legal or other advice to check how the information relates to your
unigue circumstances. Af the time of printing the information shown is correct but may
be subject to change.
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